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A. CONDITIONS OF USE OF THE AQUANIMA PURCHASING 
PORTAL 

 

1. PURPOSE AND OWNER OF THE WEBSITE 

These General Conditions of Use ("GCU") govern the use of the Aquanima purchasing website or 
portal https://aquanima.app.jaggaer.com ("the Website" or "Purchasing Portal") owned by 
Ibérica de Compras Corporativas S.L. ("Aquanima"), a company incorporated by articles of 
incorporation authorised by the Madrid notary Antonio Fernández-Golfín Aparicio on 29 
September 2000, under number 2,931 of his records. The company's registered office is at Edificio 
Arrecife, Planta 0, Ciudad Grupo Santander, Avda. de Cantabria s/n, 28660, Boadilla del Monte, 
entered in the Madrid Mercantile Registry in Volume 15,946, Book 0, Folio 151, Section 8, Sheet 
M-269630, and holds tax no. B-82797713. These GCU also govern the conditions under which 
registered users ("users") can access the services on the Aquanima platform.  

These GCU will also apply to the arrangement of services requested by users from companies in 
the Aquanima Group ("Aquanima Group") listed below: 

AQUANIMA SPAIN Ibérica de Compras Corporativas, S.L.  
AQUANIMA GERMANY Ibérica De Compras Corporativas, S.L. Niederlassung Deutschland 
AQUANIMA UNITED KINGDOM Ibérica De Compras Corporativas, S.L. UK Branch 
AQUANIMA PORTUGAL Ibérica de Compras Corporativas S.L., Sucursal em Portugal 
AQUANIMA BRAZIL Aquanima Brasil, Ltda. 
AQUANIMA CHILE Aquanima Chile, S.A. 
AQUANIMA MEXICO Aquanima México S. de R.L. de C.V. 
AQUANIMA UNITED STATES NW Services, Co. 
AQUANIMA ARGENTINA Aquanima, S.A. 

2. DESCRIPTION OF THE PORTAL'S SERVICES 

The Aquanima Purchasing Portal ("Purchasing Portal", "platform" or "Aquanima Purchasing 
Portal") is an unrestricted access, free-of-charge platform owned by Aquanima that enables its 
users to access a range of features. 

The platform will provide the following services to Users, including: 

1. Management of the end-to-end negotiation process. This may include RFIs (Requests for 
Information), RFPs (Requests for Proposals), RFQs (Requests for Quotations), online 
negotiations and contract management. 
 

2. Catalogues: allow the self-service provisioning of a product catalogue that is made 
available to users with the suppliers previously negotiated by Aquanima, or with the price 
lists that the customer already had. 
 

3. Expense approval process:  flow for the approval of expense and investment requests. 
 

4. Reporting service for the above modules. 

https://aquanima.app.jaggaer.com/
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3. AVAILABILITY OF FUNCTIONALITY 

Aquanima will make reasonable efforts to ensure that the Portal is available seven (7) days a week, 
twenty-four (24) hours a day. Aquanima will take all appropriate and reasonable measures to 
restore access to and use of the Portal in the event any disruption. 

Aquanima will be entitled to temporarily or permanently suspend access to parts or all of the 
Portal at any time and without prior notice: 

(i) for system maintenance and/or to update the Platform or Portal, the databases and/or data; 

(ii) for security reasons; 

(iii) to comply with regulatory restrictions and court orders or decisions. 

If Aquanima expects the Platform and/or Portal to be partially or completely unavailable for 
longer than twenty-four (24) consecutive hours, it will make all reasonable efforts to communicate 
this situation as soon as possible, using the necessary means. 

Without prejudice to any other provisions in these GCU, if users are unable to access the Platform 
and/or Portal for any reason for longer than twenty-four (24) consecutive hours and/or for a 
period incompatible with performance of a contract requiring use of the Platform and/or Portal, 
the users will notify Aquanima of this and the parties will jointly agree alternative solutions for, 
including, but not limited to, the exchange of data. 

 

4. USERS AND USER REGISTRATION 

Users must be registered by Aquanima and have the status of registered users ("registered users") 
on the Purchasing Portal. Registered users will access the Purchasing Portal by entering their 
email address and a password they create themselves.  

All registered users who access the Website must be of legal age and/or hold sufficient legal 
powers to enter into contracts in accordance with prevailing regulations. Registered users must 
have the powers to act on behalf of their company and/or have been expressly authorised to act 
on its behalf. By accepting these Conditions of Use, registered users guarantee that they are 
appropriately empowered by their company and have been given the respective authorisations. 

All access, use and transactions on the Platform and/or Portal using the identification code will 
be considered to have been performed by the respective user. 

Users will ensure that: 

(i) each identification code is only used by the respective user and is personal to that user; 

(ii) their personal identification code is not disclosed to anyone else; 

(iii) nobody else is able to access the identification codes or the Platform. 
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If users become aware of any potential risk that the identification codes may have been disclosed 
to anyone other than the corresponding users, the representative(s) will reset these codes, 
notwithstanding the right of Aquanima to cancel the access. 

Companies will notify Aquanima without delay of: (i) any change to the professional 
circumstances of users, including but not limited to their departure or dismissal from the 
company; and (ii) the cancellation/termination of any contracts. 

If a user does not comply with the provisions in these GCU and/or applicable laws or regulations, 
or if Aquanima is concerned that the user's access may breach the GCU's provisions on 
confidentiality, security and other issues, and/or might result in an illegality, Aquanima shall be 
entitled to restrict or suspend access to some or all of the Platform by the user(s), at any time and 
without prior notice, and notwithstanding any other rights. 

5. INDUSTRIAL AND INTELLECTUAL PROPERTY  

Aquanima is a registered trademark. Consequently, it is expressly prohibited for Aquanima or any 
similar identifying sign to be used by third parties in such a way as to cause confusion about its 
origin or ownership, without prior written permission from Aquanima. The Website is a domain 
registered by Aquanima. This domain may not be used in connection with other services that are 
not owned and/or offered by Aquanima, except with express authorisation in advance from 
Aquanima.  

Notwithstanding the above, the content on this Website is regarded a computer program and is 
subject to all prevailing Spanish and EU legislation in this regard. 

All intellectual and industrial property rights and rights to exploit and reproduce this Website, its 
pages, screens, the information it contains, its appearance, structure and design, source code, 
software and audio files, and any hyperlinks ("links") on the website to other Aquanima Group 
and/or Santander Group websites are the property of, have been ceded to or are licensed to the 
Aquanima Group or Santander Group companies, unless stated otherwise. 

All names, designs and/or logos used on this page are duly registered trademarks. Proceedings 
may be instigated in accordance with prevailing laws against any unauthorised use of these by 
parties other than the legitimate owner. All third-party intellectual property rights and 
trademarks are duly recognised and must be observed by all those accessing the Website.  

The content may be downloaded and any page on this Website may be copied or printed, but only 
for personal and private use. The information, contents and warnings on this Website may not be 
reproduced, transmitted, amended or deleted without prior consent in writing from Aquanima. 

No part of the content of this Website may be reproduced, distributed, publicly disclosed, 
amended or, in general, exploited in any way. 
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6. USER CONDUCT ON THE WEBSITE. OUR CONTENT 

Users are wholly liable for their conduct when accessing information on the Website and browsing 
the site, and after accessing it.  

Users undertake not to create false accounts or to use accounts in the name of other people or 
registered users or to use the Website in a fraudulent manner. 

Registered users undertake not to use any of the content provided by the Website, whether created 
by the Aquanima Group or others and irrespective of whether it is officially published under its 
name, to perform any activity that is contrary to the law, public order or morality. All users who 
access the Website must observe applicable legislation and codes of ethics and conduct, and the 
general terms and conditions of use for the Website. Accordingly, they will abstain from any 
conduct including, but not limited to, conduct that: 

(a) reproduces, copies, distributes, allows public access via any type of public communication, 
transforms or alters the content, unless the holder of the corresponding rights has given 
appropriate authorisation or this is legally permitted; (b) uses the content and, specifically, 
information of any type obtained through the Website or its services with the aim of sending 
advertising, communications for direct selling or any other commercial purpose, unsolicited 
messages addressed to multiple persons irrespective of their purpose, and conduct that in any way 
markets or discloses this information. 

The user will be liable for any damages or losses caused to Aquanima Group as a result of their 
breach of any of the obligations set out in these conditions of use. 

The Aquanima Group reserves the right to update the content whenever it sees fit, or to delete it, 
reduce it or prevent access to it, either temporarily or permanently, and to deny access to the 
Website to users that misuse the content and/or do not comply with any of the terms and 
conditions in these GCU, without this generating any right to compensation or indemnity for the 
user who is denied access. 

The Website reserves the right to reject or cancel the registration of any users who make 
fraudulent use of the Website or do not comply with these GCU or about whom there are doubts 
regarding the truthfulness of the data they provided in the registration form. The Aquanima 
Group reserves all possible recourses for breaches by registered users. 

7. CANCELLING WEBSITE REGISTRATION 

Customer users may cancel their registration for the Platform whenever they deem necessary. 
Aquanima will deactivate their profile accordingly. Aquanima will delete their data after 5 years.  
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8. NULLITY AND AMENDMENT OF THE CONDITIONS OF USE  

Aquanima reserves the right to alter the appearance and configuration of the Website and Portal 
at any time, and to amend these Conditions of Use by publishing them on the Website. Aquanima 
therefore recommends that users should read these terms and conditions of use every time they 
access the Website. The GCU will be displayed in a visible location and freely accessible for users 
to check as often as they wish. Users must expressly accept these Conditions of Use to maintain 
their status as registered users of the Website. 

If any of the clauses in these Conditions of Use are declared null and void, the other clauses will 
remain in effect and will be interpreted taking into account the wishes of the parties and the actual 
purpose of these Conditions of Use. 

Your Internet browser may store a copy of this page in its cache memory, meaning that, the next 
time you access the page, the one you see may not be the latest version but the one stored in the 
cache. We recommend that you update the portal in your browser when you visit  
https://aquanima.app.jaggaer.com to avoid these issues.  

9. AQUANIMA'S POWERS 

In addition to the powers provided for above, the Aquanima Group reserves the right, without 
assuming any liability vis-à-vis the users or any other person, to suspend or permanently interrupt 
the service or stop access to the Website at any time and without prior notice, if: a user violates 
the provisions laid out in the GCU; the Aquanima Group is unable to verify the authenticity of the 
content or information provided on the Website; or the Aquanima Group considers that the user's 
actions may result in liability for the user, the Aquanima Group or other users. 

The Aquanima Group reserves the right to withdraw or deny access to the Website without prior 
notice to any users who do not comply with these General Conditions of Use or any specific 
conditions. 

10. REGARDING USE OF THE WEBSITE  

If there are any access issues, Aquanima will take all pertinent action to remedy them. However, 
it does not guarantee that there will be no errors or that the Website will be fully available at all 
times, as this may be affected by maintenance or improvement work. 

The Aquanima Group will not be held liable for any damage that may be caused to the user's 
computer or data files stored on it by any virus or malware, or through inappropriate use of the 
user's device or using unsuitable tools to access the Website. 

Users are wholly liable for their conduct when accessing information on the Website, browsing 
the site and after accessing it. 

The user undertakes not to use any of the content provided by Aquanima Group, whether created 
by Aquanima Group or not, or officially published under its name or not, to perform any activity 
that is contrary to the law, public order or morality. All users who access the Website must observe 
the applicable legislation and codes of ethics and conduct, and the general terms and conditions  

https://aquanima.app.jaggaer.com/
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of use for the Website. Accordingly, they will abstain from any conduct that, including, but not 
limited to: 

(a) contravenes, diminishes or constitutes an attack against the fundamental rights and freedoms 
recognised in the constitution, international treaties and the rest of the legal system; 

(b) induces, incites or encourages illegal, denigrating, defamatory, degrading or violent actions or 
actions that are, in general, contrary to the law, morality and generally accepted good practices or 
public order; 

(c) induces, incites or encourages actions, attitudes or ideas that discriminate on the grounds of 
sex, race, religion, creed, age or condition; 

(d) includes criminal, violent, pornographic or degrading messages or messages that are, in 
general, contrary to the law, morality and generally accepted good practices or public order; 

(e) induces or may induce an unacceptable state of anxiety or fear; 

(f) induces or encourages involvement in dangerous or risky practices or practices that are 
harmful to health and psychological balance; 

(g) is false, ambiguous, inaccurate, exaggerated or inappropriate, in such a way that it may lead 
to errors regarding its purpose or regarding the intentions or motives of the person behaving in 
this way; 

(h) is protected by any intellectual or industrial property rights belonging to third parties, where 
the user has not first obtained the necessary authorisation from the owners for such use or 
intended use; 

(i) breaches third-party business secrets; 

(j) is contrary to the right to honour or to personal and family privacy or breaches personal image 
rights; 

(k) infringes regulations on the confidentiality of communications; 

(l) constitutes illegal, misleading or unfair advertising and, in general, constitutes unfair 
competition; 

(m) causes, due to its characteristics (such as format, extent, etc.), difficulties in the normal 
operation of the service or does not meet the technical requirements or specifications established 
for accessing the Website, or that may damage, render useless or impair the Website or its services 
or prevent their normal use, in any way, by other users. Users will be liable for any damages or 
losses caused to Banco Santander as a result of their breach of any of the obligations set out herein. 

The Aquanima Network Group reserves the right to update the content whenever it sees fit, or to 
delete it, limit it or prevent access to it, either temporarily or permanently, and to deny access to 
the Website to users that misuse the content and/or do not comply with any of the terms and  
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conditions in these General Conditions of Use, without this generating any right to compensation 
or indemnity for the user who is denied access. 

11. LIABILITY  

Aquanima Group will not be held liable for the accuracy of information published by third parties. 
Aquanima Group will not be held liable for content that it has not created or for content included 
on websites controlled by third parties.  

Under no circumstances will the Aquanima Group and its authorised staff be held liable for any 
kind of damage, loss, claim or cost of any kind, irrespective of whether they arise from the use of 
the Website, from information acquired from or accessed through the Website, from computer 
viruses, from operating failures or from interruptions to the service or transmission, or line 
outages. Use of the Website, either through a direct connection or via a link or other means, 
constitutes a warning to users that these eventualities may occur. 

Aquanima Group assumes no liability for websites that are not its property but that may be 
accessed via links or for any content provided by third parties. Users willingly making use of a link 
or access to a third-party website do so at their own risk. Aquanima Group does not recommend 
or guarantee any information obtained through a link, nor will it be held liable for any loss, claim 
or damage arising from the use or misuse of a link, or from the information obtained through it, 
including other links or websites, from an interruption to the service or to access, or from attempts 
to use or misuse a link, when accessing the Aquanima website or when accessing information on 
other websites through the Aquanima website. 

The user holds Aquanima Group harmless of liability in relation to: (a) their access to the Website, 
(b) their use of the services; and (c) any breach of these GCU by them or a third party using their 
credentials, and in relation to any breach of the intellectual property rights, fundamental rights 
or other rights of any person or body.  

12. APPLICABLE LEGISLATION AND JURISDICTION 

These General Conditions of sale will be interpreted in Spanish and will be governed by Spanish 
law. The parties expressly waive any other applicable jurisdiction and agree to submit any dispute 
to the courts of the city of Madrid. 
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B. PRIVACY POLICY 

I. INTRODUCTION 

Within the scope of its operations, the Aquanima Group (companies that are a part of Aquanima 
as detailed below) provides users of the Aquanima Purchasing Portal 
(https://aquanima.app.jaggaer.com), to allow registered users access to manage negotiations 
and/or orders (“the Platform”).  

 

The Platform is managed by IBÉRICA DE COMPRAS CORPORATIVAS, S.L. ("Aquanima Spain"), 
it is a global Platform and, as such, any of the companies of the Aquanima Group across the world 
may access its content and address any user to fulfil its functions. 

As set out in the Portal's Conditions of Use, interested parties must register beforehand, for 
which certain information is requested, including personal data of those persons acting for and 
on behalf of a legal entity or acting directly in their own name, as a self-employed professional 
("the users"). Aquanima reserves the right to request users for any information it deems 
appropriate to verify their identity, as well as to delete or disable any user account, or access to it, 
should it not meet the aforementioned conditions, or if any user does not provide the requested 
documentation in due time and proper form. 

The Aquanima Group is committed to information security and the protection of personal data. 
In this regard, it has implemented the necessary technical and organisational measures to 
guarantee an appropriate level of security, as well as to avoid loss, alteration, unauthorised use or 
access, taking into account the state of the art, the nature of the data stored and the risks to which 
they are exposed. 

II.- Data controllers and contact details 

The companies below, which make up Aquanima Group, are joint controllers. 

List of joint controllers: 

TRADE NAME COMPANY NAME 
INFORMATION AND CONTACT 

DETAILS 
AQUANIMA 
SPAIN 

Ibérica de Compras 
Corporativas, S.L.  

- Tax number: B-82797713 
- Avda. de Cantabria s/n, edificio 

Arrecife, Planta 0, 28660 – Boadilla 
del Monte, Madrid 

- gestion.gdpr@aquanima.com 
AQUANIMA 
GERMANY 

Ibérica De Compras 
Corporativas, S.L. 
Niederlassung Deutschland 

- TAX Number: 121/5948/1417 
Tax number: DE278751209 

- Santander Platz, 1, 41061 
Monchengladbach, Germany 

- gestion.gdpr@aquanima.com 

https://aquanima.app.jaggaer.com/
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TRADE NAME COMPANY NAME 
INFORMATION AND CONTACT 

DETAILS 
AQUANIMA 
UNITED 
KINGDOM 

Ibérica De Compras 
Corporativas, S.L. UK Branch 

- Oversea Company Reg, No. 
FC026626, Branch No. BR008678 

- Unity Place. 200 Grafton Gate, Milton 
Keynes, MK9 1UP, United Kingdom 

- gestion.gdpr@aquanima.com  
 
AQUANIMA 
PORTUGAL 

Ibérica de Compras 
Corporativas S.L., Succursal 
em Portugal 
 

- Tax number: 980435226 
- Rua da Mesquita, nº 6, 1070-238, 

Lisbon 
- gestion.gdpr@aquanima.com 

AQUANIMA 
BRAZIL 

Aquanima Brasil, Ltda - Tax no. (CNPJ/MF): 
03.726.934/0001-01 

- Avenida Roque Petroni Junior, nº 
999, 11º andar, Vila Gertrudes, São 
Paulo, Estado de São Paulo 

- gestion.gdpr@aquanima.com 
AQUANIMA 
CHILE 

Aquanima Chile, S.A. - Tax number: 96.982.090-0 
- Alcántara 200, Las Condes, Santiago 

de Chile 
- gestion.gdpr@aquanima.com 

AQUANIMA 
MEXICO 

Aquanima México S. de R.L. de 
C.V. 
 

- RFC (Federal taxpayer registration 
No.): AME001011JS3 

- Prolongación Paseo de la Reforma 
No. 490 Piso 3 – B.  
Colonia Santa Fe  
Alcaldía Álvaro Obregón 
Ciudad de México C.P. 01219 

- gestion.gdpr@aquanima.com 
AQUANIMA 
UNITED 
STATES 

NW Services, Co. - Federal Tax ID: 65-1124801 
- 7640 SW 164th Place Miami, FL 

33193 
- gestion.gdpr@aquanima.com 

AQUANIMA 
ARGENTINA 

Aquanima, S.A. - Tax no. (CUIT): 30710488165 
- Av. Juan de Garay 151, CABA, 

Argentina 
- gestion.gdpr@aquanima.com 

 

 

As per article 26 of the General Data Protection Regulation (EU), users may consult the essential 
aspects of the arrangement made between the joint controllers by contacting: 
gestion.gdpr@aquanima.com 
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III.- Purpose of the personal data processing and legitimate interest 

This section explains which types of processing are carried out by all joint controllers, their 
purposes and their legal basis. 

1. Management and answering of questions, queries and suggestions that 
registered users may have in relation to the services provided by Aquanima. The legitimate 
basis of this processing is the performance of a contractual relationship.  

 

2. User registration and use of the Platform: the joint controllers shall use the users' 
data, both those acting on their own behalf and those authorised to act on their behalf, in 
order to carry out the necessary steps to register the user on the Platform, as well as for 
the management of the use of the Platform. The legitimate basis of this processing is the 
performance of a contractual relationship.  

 

3. Managing the process for certifying, negotiating and entering into a contract: 
the joint controllers may use the data provided by the data subjects to establish a contact 
in relation to the certification and/or negotiation and/or formalisation of contractual 
documents, as well as to keep them informed about any progress in relation to these 
processes. The legitimate basis of this processing is the performance of a contract. 

 

4. Purchasing Portal management and support: the joint controllers may use the data 
of users to manage and provide support to the user concerning the use of the features 
offered through Aquanima. The legitimate basis for this processing is the performance of 
a contract. 

 

5. Satisfaction surveys: the joint controllers may send surveys to registered users asking 
them to rate the contracted services and to measure their level of satisfaction. This 
processing is necessary for Aquanima's legitimate interests. 

 

6. To comply with the legally established obligations, with processing being based on 
the fulfilment of Aquanima's legal obligations. 

 

Your data are processed on the basis of your consent, and may be withdrawn by the User at any 
time via email: gestion.gdpr@aquanima.com. However, if users withdraw their consent, or if they 
object to the processing of their data, this will not affect the lawfulness of the processing 
previously carried out. 
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IV.- Data storage period  

The personal data provided will be retained (i) for as long as the contractual relationship remains 
in force, where applicable, or you revoke the consent granted, and will be retained even afterwards 
for the period during which Aquanima may be held liable. If the data subject exercises their right 
to erasure, their personal data will be kept blocked for the legally established periods in order to 
address possible liabilities arising from their processing, and for a maximum period of five years. 

V. - Type and origin of the data 

1. Type 

Compulsory data: 

• Identification data: User's full name, ID card number and username. 

• Contact details: Email address, Telephone No. (required only for customer users) 

• Personal characteristics: Language, Time Zone 

• Professional characteristics: Department/Function 

 

Optional information: 

• Contact details: postal address, fax 

• Financial data: annual turnover, payment terms, currency, etc.  

The Personal Data requested are mandatory, except when expressly indicated otherwise. Any 
refusal to provide them will mean that it will not be possible to provide the service. 

 

2. Origin of the data 

The data subjects' data may be given to the joint controllers either directly by the data subjects 
themselves or by the company they belong to and represent, or by one of the customers of the 
joint controllers at the request of their company. 

 

VI. - Communication of the data 

Where joint controllers are involved in the implementation and management of contractual 
documents, the personal data of data subjects may be disclosed to the customer of the joint 
controller in question. This communication has its legal basis in the legitimate interest of the joint 
controller, the customer and the company that the data subject represents. 
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VII. - International transfers 

Since some of the joint controllers are located outside the European Economic Area (EEA) and 
the Platform is managed from Spain, there may international data transfers as per the applicable 
European regulation. 

 

Aquanima hereby informs the data subjects that data processing outside the EEA may entail a 
security risk for their data. Notwithstanding the foregoing, Aquanima states that it has 
implemented an appropriate mechanism recognised by applicable data protection law to facilitate 
any such international data transfers. In the absence of an adequacy decision pursuant to Article 
45 of the GDPR, you state that you have entered into the Standard Contractual Clauses set out in 
Implementing Decision 2021/914/EU ("STCs") or any other legal instrument updating or 
amending said Standard Clauses. 

 

VIII. - Recipients of your Data 

Your data may be disclosed to third parties to which you are legally obliged to provide them, such 
as public bodies, tax offices, judges and courts. 

 

Besides the aforementioned data transmissions, Aquanima works in partnership with some third-
party service providers who have access to your personal data and who process this data on behalf 
of Aquanima as part of their services, including, but not limited to, the following sectors: legal 
advisory and technology services 

 

IX. - Rights of data subjects  

As the owner of the data, the user may exercise the rights recognised in the data protection 
regulations, at any time and free of charge, by writing to gestion.gdpr@aquanima.com or by post 
to Avda. de Cantabria s/n, edificio Arrecife, Planta 0, 28660 - Boadilla del Monte (Madrid), 
enclosing a photocopy of their identity document, or any other document that allows the user's 
identity to be verified.  

 

a) Right of access: 

The user has the right to ask Aquanima whether it is processing their personal data and, if it is, to 
access such personal data and to receive information on the purposes for which it is being 
processed, including information on the categories of data being processed, the recipients, if 
applicable, their personal data has been disclosed to and the period for which it is expected to be 
stored. 
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b) Right of rectification and erasure: 

The user will be entitled to request the erasure of their personal data, provided the legal 
requirements are met, and to rectify any inaccurate data concerning them when, among other 
reasons, the data is no longer necessary for the purposes for which it was collected.  

 

c) Restriction of processing, revocation of consent and total or partial objection to 
processing: 

In certain circumstances (e.g., if the data subject contests the accuracy of their data), they may 
request that the processing of their personal data be restricted while the accuracy of the data is 
being verified, and this data will then be processed solely for the purpose of lodging or defending 
against complaints.  

The user will also have the right to revoke their consent and to object to the processing at any 
time, for reasons related to their particular circumstances, if the processing is based on the 
legitimate interest of one of the joint controllers or the legitimate interest of a third party 
(including processing for direct marketing and profiling purposes). In this case, Aquanima will 
cease all processing activity, unless it can demonstrate legitimate grounds for it. 

d) Data portability: 

The user will have the right to receive any personal data they may have already provided to 
Aquanima in a structured, commonly used and machine-readable format and to transmit the data 
to another controller without being prevented from doing so by the existing controller, in the 
legally established circumstances. 

e) Automated individual decision-making: 

In addition to the above rights, and in the event of automated decision-making, including 
profiling, the user will have the right to request and obtain human intervention by Aquanima and 
to express their point of view and object to the decision.  

f) Other: 

Where personal data is transferred to a third country or to an international organisation, the data 
subject will have the right to be informed of how their data may be accessed and to obtain a copy 
of the appropriate safeguards relating to the transfer. 

The data subject may also lodge a complaint regarding the protection of their personal data with 
the Spanish Data Protection Agency (Agencia Española de Protección de Datos) at Calle Jorge 
Juan 6, 28001, Madrid, if they believe that Aquanima has breached their rights as recognised 
under applicable data protection legislation. 
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Data protection officer  

Aquanima has appointed a data protection officer (DPO) to be responsible, within the Group, for 
protecting the privacy and confidentiality of users and ensuring the fulfilment of the various legal 
requirements contained in applicable regulations (both Spanish and European) in the area of 
personal data protection.  

You can contact the data protection officer at the following email address: 
gestion.gdpr@aquanima.com 
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